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Questionnaire 1 

Part A - Demographic Information
Variables			Category		Write Your Answer Here
Gender				Male			_____________________
				Female			_____________________
Age (years)			26-35			_____________________
				36-45			_____________________
				46-55			_____________________
Job Status			Permanent		_____________________
				Part time		_____________________
Education			Below Graduation	_____________________
Graduation		_____________________
				Masters		_____________________
Experience (Years)		<1			_____________________
				1-5 			_____________________
				6-10			_____________________
				11-15			_____________________
				<15			_____________________
Name of your company				_____________________
Sector of your company	Public			_____________________
				Private			_____________________

1 = strongly disagree, 2 = disagree, 3 = neither disagree nor agree, 4 = agree, 5 = strongly agree

	Green Human Capital

	1
	The contribution of environmental protection of employees in our firm is better than our major competitors
	1
	2
	3
	4
	5

	 2
	Employee competence with respect to environmental protection in our firm is better than that of our major competitors
	1
	2
	3
	4
	5

	3
	The product and/or service qualities of environmental protection provided by the employees of this firm are better than our major competitors
	1
	2
	3
	4
	5

	4
	The amount of cooperative teamwork with respect to environmental protection in our firm is more than that of our major competitors
	1
	2
	3
	4
	5

	5
	Our managers fully support our employees in achieving their goals with respect to environmental protection
	1
	2
	3
	4
	5

	Green Creativity

	1
	I suggests new ways to achieve green goals or objectives
	1
	2
	3
	4
	5

	2
	I come up with new and practical ideas to improve green performance
	1
	2
	3
	4
	5

	3
	I search out new green technologies, processes, techniques, and/or green product ideas
	1
	2
	3
	4
	5

	4
	I suggest new ways to increase quality by including green aspects
	1
	2
	3
	4
	5

	5
	I consider myself as a good source of creative green ideas?
	1
	2
	3
	4
	5

	6
	I promotes and champions green ideas to others
	1
	2
	3
	4
	5

	7
	I always try to exhibits creativity on the job when given the opportunity to
	1
	2
	3
	4
	5

	8
	I develops adequate plans and schedules for the implementation of new ideas related to environmental issues
	1
	2
	3
	4
	5

	Green Knowledge Sharing

	1
	I always share green knowledge obtained from newspapers, magazines, journals, television and other sources
	1
	2
	3
	4
	5

	2
	I enjoy sharing environment-friendly knowledge with my colleagues 
	1
	2
	3
	4
	5

	3
	In my organization, people share expertise from work experience with each other 
	1
	2
	3
	4
	5

	4
	Sharing my knowledge with colleagues is pleasurable 
	1
	2
	3
	4
	5

	5
	I believe that knowledge sharing can benefit all parties involved 
	1
	2
	3
	4
	5

	Green HRM

	1
	In my organization, job description specification includes environmental concerns.
	1
	2
	3
	4
	5

	 2
	My organization selects applicants who are sufficiently aware of greening to fill job vacancies.
	1
	2
	3
	4
	5

	3
	My organization includes environmental criteria in the recruitment messages.
	1
	2
	3
	4
	5

	4
	My organization considers candidates' environmental concern and interest as selection criteria.
	1
	2
	3
	4
	5

	5
	When interviewing candidates or evaluating them for selection, my organization asks environment-related questions.
	1
	2
	3
	4
	5

	6
	My organization rewards environmental achievements (sabbatical, leave, gifts, bonuses, cash, premiums, promotion.)
	1
	2
	3
	4
	5

	7
	My organization recognizes green initiatives publicly.
	1
	2
	3
	4
	5

	8
	My organization provides incentives to encourage environmentally friendly activities and behaviors (e.g. recycling and waste management).
	1
	2
	3
	4
	5

	9
	My organization rewards green skills acquisition.
	1
	2
	3
	4
	5

	10
	Every employee has an opportunity to receive environmental training in my organization.
	1
	2
	3
	4
	5

	11
	My organization provides environmental training frequently.
	1
	2
	3
	4
	5

	12
	My organization offers appropriate environmental training programs.
	1
	2
	3
	4
	5

	13
	My organization evaluates employees' performance after environmental training.
	1
	2
	3
	4
	5

	14
	My organization incorporates environmental training programs in the yearly training calendar.
	1
	2
	3
	4
	5

	15
	My organization conveys key environmental performance indicators clearly.
	1
	2
	3
	4
	5

	16
	My organization assesses employees' environmental contributions to the organization's environmental performance.
	1
	2
	3
	4
	5

	17
	My organization provides regular feedback on environmental performance to employees.
	1
	2
	3
	4
	5

	18
	Environmental performance is one of the criteria in employee performance appraisal.
	1
	2
	3
	4
	5

	19
	Roles of managers in achieving environmental outcomes are included in performance appraisals.
	1
	2
	3
	4
	5

	Social Innovation (1 = very less, 2 = less, 3 = moderate, 4 = high, 5 = very high)


	1
	Service innovations introduced during the last five years 
	1
	2
	3
	4
	5

	2
	Service innovations have been mainly (incremental vs. radical) 
	1
	2
	3
	4
	5

	3
	Product innovations introduced during the last five years 
	1
	2
	3
	4
	5

	4
	Product innovations have been mainly (incremental vs. radical)
	1
	2
	3
	4
	5

	Environmental performance

	1
	Our firm has reduced the air emission
	1
	2
	3
	4
	5

	2
	Our firm has reduced the waste water
	1
	2
	3
	4
	5

	3
	Our firm has reduced the solid wastes
	1
	2
	3
	4
	5

	4
	Our firm has decreased the consumption for hazardous/harmful/toxic materials
	1
	2
	3
	4
	5

	5
	Our firm has reduced decreased the frequency for environmental accidents
	1
	2
	3
	4
	5

	6
	Our firm has improved company’s environmental situation
	1
	2
	3
	4
	5











